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	Focus:
	External influences on an organisation and information systems.
	Lesson in Sequence:
	4 of 5

	Objectives of Lesson (including NC and/or examining body syllabus references where applicable).

	●
	To provide an understanding of the functions of Management Information Systems (MIS; AQA AVCE ICT Syllabus Unit 2). 

	●
	To understand how an MIS may be graphically illustrated (AQA AVCE ICT Syllabus Unit 2). 

	●
	To understand some legal responsibilities with regard to holding and accessing information within a computerised system (AQA AVCE ICT Syllabus Unit 2). 

	Development of Lesson:
	Teaching Points:

	Starter (10 Mins.) – Discuss how last lesson covered information processing systems, queries from previous lessons and any matters arising. 
Distribute handout sheets “004 Management Information Systems and the Law - Hanout.doc”. Using double-sided copying = 3 sheets per student. 

Main Activity (30 Mins.) – Read and discuss lesson handout (see above), providing adequate time to complete given tasks and developing points as required. 

	Discuss points arising from information processing systems last lesson…
· Transaction (processing) systems following how data is captured (input), processed (turned into pertinent information – e.g., stock levels) and output (e.g., reports). 

Discuss the contrast between processing systems and a Management Information System (MIS). Elaborate on the supporting role of the MIS for managers and discuss the flow of information in figure 1. E.g., the external environment and the organisation putting data in, how this might be processed, stored and accessed by different personnel with different needs (e.g., personnel versus accounting) and how the information is then presented (output). 

Discuss how this supports management decision-making and the ‘typical functions of an MIS’ from the tables on page 2. 

An MIS can be drawn – talk about how information must be shown to come from somewhere, how it is captured and entered into the system (manual or automated input), how the information is processed (e.g., stock control, personnel or network management systems) then how the information is presented in various formats – screen output, queries, reports, 

Discuss who might use this output and why. 
Discuss legal responsibilities of those holding/accessing data within a computerised system with use of page 5 of handout. 




	Development of Lesson:
	Teaching Points:

	Main Activity (Continued). 

Plenary (15 Mins.) – Discuss task and the following session. 
	Students may take a short break at this point. 

Provide 40 to 50 minutes for task. Answers are provided on the teacher’s notes document “004 Management Information Systems and the Law - Teacher's Notes.doc” and summarised below. 

This is an open-ended task. Questions 1 to 4 can be discussed with a huge variety of suggestions, however, those pointed out are the most obvious and cover the requirements of the AVCE syllabus. 

For example, the physical security of a building or site can be discussed in far greater detail than befits the AVCE. 

Also note that there is no particularly right or wrong answer for question four. The information system diagrams required either clearly show the information flow, processing and output or they do not. In addition, a student’s explanation of how the MIS can aid management decisions can include various examples of what specific information is drawn from the system (e.g., number of holiday days an employee is allowed and how many they may have left to take), but the answer for each manager must include one or more clear examples of specific information and how this aids the manager present information and thus make decisions. 
Next session – see “Follow-Up” below. 


	Differentiation – IEP’s? 

	Make certain that all pupils of different ability levels and learning styles have equal and adequate access to resources and information by varying presentation techniques (e.g., hands-on, visual demonstration and/or audible instruction and accompanying with visual aids).

	Assessment

	Formative (see discussion and question & answer sessions detailed above) and summative by assessing directed tasks and evaluating whether pupils have met objectives adequately and assigning appropriate levels to each.

	Resources

	Sufficient number of working PC’s, whiteboard and whiteboard markers. Sufficient amount of paper to allow for pupils to hand-write tasks should PC’s fail or any pupil be unable to use a PC for any reason.

	Follow-Up

	Discussion of matters raised/queries and relevant topics at the start of next double lesson. Present a case study of a fictitious business with set questions, the answers to which, when joined together, would create an acceptable project write-up. 



